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C
ustomers mean “pretty 
much everything” to 
Ashlee Jones of Ashlee 

Jones Homes.
“If you don’t have a customer, 

you don’t have work,” he says.
Ashlee is proud that he’s never 

had an issue with a client or any 
negative feedback. In fact, by 
the end of the partnership with a 
client, he says it usually ends up 
being more like a friendship than 
a job. This is because he and 
his team work closely with their 
customers to make sure they’re 
happy and know exactly what’s 
going on.

Ashlee, 30, has been in the 
building industry for 15 years. He 
did his apprenticeship through 
his dad’s business, Allan Jones 
Builders. He helped his dad with 
the business for eight or nine 
years before branching out on his 
own with wife Terri in 2008.

“I went to work with the old man 
one day,” Ashlee says, referring to 
why he went into building in the 
fi rst place. “It’s a family thing. I got 
the hang of it and got good at it.”

Since setting off on his own, 
Ashlee Jones Homes has had 
10-15 houses on the go all the 
time and business is booming. 
The team tries to do all new block 
homes and has a lot of post-
Yasi work at the moment in the 
Mission Beach area. 

“We’ve got ourselves a good 
name,” he says. “We have eight 
new houses just this week in that 
area. I just seem to be getting 
phone calls every other day.”

Ashlee says the secret to his 
success is the price.

“We don’t charge an arm 

and a leg,” he says. “We’re very 
competitive with our prices and 
we include everything (even the 
mailbox and clothesline) so all 
they have to do is move in.”

In an effort to make things more 
convenient for clients, the team 
is available after regular trading 
hours. A young couple with four 
small children themselves, Ashlee 
and Terri understand the time 
demands on others like them. 

“We’re just straight-down-the-
line people,” he says. “We like 
to keep everyone happy. That’s 
probably how we get a lot of work 
– from word of mouth.”

He also attributes the 
company’s success to a great 
team.

“The girls in the offi ce are very 
good at what they do,” he says. 
“And I’ve had the same crew 
since I started so everyone knows 
what is expected of them. Our 
clients get along with the tradies 
and nothing seems to be a 
drama.”

Ashlee’s favourite part of a job 
is when it’s fi nished, he shakes 
hands with a client and sees how 
happy they are.

“That’s what we strive for,” he 
says. “The client being happy.”

The builder has entered three 
houses in this year’s Housing & 
Construction Awards for Master 
Builders members. He speaks 
highly of the association. Terri 
works with them whenever she 
needs information.

“They’re very good,” Ashlee 
says. “They’re always helpful with 
everything they do and their 
service is good. They’re always 
ready to talk.”

Prices include 
everything
Competitive pricing and a can-do attitude ensure 
Ashlee Jones Homes clients feel more like friends

Priority: Ashlee Jones, of Ashlee Jones Homes, puts client’s needs fi rst.

INDIGENOUS WORK PLACEMENT PROGRAM  

Remote Staffi ng Solutions
Part of Enterprise Management Group

277 Mulgrave Road, Cairns Qld 4870

Mark England
0467 642 456 or (07) 4050 0120
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At Remote Staffi ng Solutions, our focus is to secure work for community 
residents through our Indigenous Work Placement Program (IWPP) sourcing 
and providing local community residents to work with Contractors on 
Building and Construction Projects in the Community.

Our workers vary in terms of skills and experience from those who may simply 
hold a white card, to workers who have previously undertaken similar work. 
We currently have Indigenous workers employed on several Building and 
Construction Projects as Construction Assistants (Labourers), Camp Cooks 
and Cleaners throughout the Cape and Torres Straits.

We have a presence on the ground through our related companies 
throughout the Northern Penninsula Area (NPA), Torres Straits and Western 
Cape and have close ties with the communities. We are therefore extremely 
well placed to source the best qualifi ed and experienced workers who may 
be available in a given community to work on your Project.

Proud Supporter of the MBQ Housing & Construction Awards 2011

Professional Project Management and Build Team with least risk 

Personal Design Service offering Detailed 3D Virtual Models 

Contemporary and Traditional Homes

Your Ideal Sustainable Living Situation

Architectural  Design for the tropics
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